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E-NEWS ALERTS FROM PENN WASTE (SIGN UP) 

Trash services are billed through Lower Allen Township but collected by Penn Waste. Please see 
their website for more information about refuse services at https://www.pennwaste.com.   

You can sign up for E-News alerts from Penn Waste to get information about delays or 
cancellations specific to your collection route by visiting the E-News Signup page.  

--------------------------------------------------------------------------------------------------------------------------- 

MISSED COLLECTION – REPORT DIRECTLY TO PENN WASTE 

If Penn Waste should miss a trash, recycling, or yard waste collection, please notify them by 7 
AM the next morning by utilizing the Report a Missed Pick Up form. This form is reported directly to 
the Penn Waste Route Supervisor, who can typically send a driver out to pick up the missed 
collection within 24-48 hours.   

You can also report a missed collection through Penn Waste’s Missed Pickup form or by calling 
(717) 767-4456.   

Please note that yard waste collection is typically scheduled for the same day as your trash 
collection; however, when Penn Waste is short on staff or vehicles, collection efforts for trash 
and recycling are prioritized, and collection for yard waste and bulk waste items may be 
delayed or pushed closer to the end of the week (Saturday). 

** If collection is missed, please leave your bin curbside until they are able to collect. ** 

------------------------------------------------------------------------------------------------------ 

BROKEN OR MISSING TOTER – SCHEDULE FREE REPLACEMENT THROUGH PENN WASTE 

If your trash or recycling toter is broken or missing, please call Penn Waste at (717) 767-4456 to 
schedule the delivery of a replacement, or complete Penn Waste’s Broken Container form.  
Delivery can take a few weeks to a few months, depending on availability of toters.   

Once your replacement is scheduled and until the toters are delivered by Penn Waste, please 
leave your trash in bags and recycling items in cardboard boxes curbside. If your toter is not 
delivered within the designated time, please contact Penn Waste for an update. 

--------------------------------------------------------------------------------------------------------------------------- 

BULK ITEM COLLECTION – SCHEDULE THROUGH PENN WASTE 

Penn Waste allows one bulk item pick-up per week, but it must be scheduled directly through 
Penn Waste by calling (717) 767-4456 or by completing Penn Waste’s Request Large Item Pickup 
form. 

https://www.pennwaste.com/
https://pennwaste.us5.list-manage.com/subscribe?u=25308bad7d05f64f2359e5988&id=25eed8ad7b
https://form.jotform.com/240075359443053
https://www.pennwaste.com/customer-service-missed-pick-up
https://www.pennwaste.com/customer-service-broken-container
https://www.pennwaste.com/services/for-your-home/large-item-collection
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--------------------------------------------------------------------------------------------------------------------------- 

YELLOW YARD WASTE BINS – PURCHASE / PICK UP AT 1400 ST JOHNS RD 

Yellow yard waste bins are available for purchase at our Lower Allen Public Works Maintenance 
Facility, located at 1400 Saint Johns Road, Camp Hill, PA 17011. The facility is open to the public 
Monday through Friday 8 AM – 2:30 PM and the 2nd Saturday of each month from 8 AM – 1 PM.  
Summer hours may vary, please contact (717) 975-7575 to confirm hours June through 
August.  The first bin for the property is free, and any additional or replacement bins can be 
purchased for $13 each. We are not able to deliver yard waste bins to your property.   

--------------------------------------------------------------------------------------------------------------------------- 

COLLECTION DELAYS DUE TO WEATHER/HOLIDAYS/TRAFFIC SAFETY 

Collection services are sometimes delayed by 1 or more days due to weather (extreme heat, 
snow/ice, excessive rain), holidays (6 holidays), traffic safety issues, etc. Please visit our website 
news section to see specific information about your waste collection, including schedule, delays, 
and holidays.   

--------------------------------------------------------------------------------------------------------------------------- 

EXTRA BAGS OUTSIDE OF TOTER 

Per our contract, Penn Waste will only collect whatever is inside your trash and recycling toters; 
they will not collect extra bags, boxes, or miscellaneous items alongside the can.    

--------------------------------------------------------------------------------------------------------------------------- 

DISPOSAL OF CARDBOARD BOXES 

To dispose of cardboard boxes, we have a recycling dumpster located at Lower Allen Community 
Park, 4075 Lisburn Road, Mechanicsburg, PA 17055, where paperboard and cardboard can be 
recycled per posted park hours. 

--------------------------------------------------------------------------------------------------------------------------- 

DISPOSAL OF ELECTRONICS 

Penn Waste is not permitted to collect electronics (such as televisions) through curbside 
collection. For information about electronics recycling, please contact Goodwill Keystone Area, 
Cumberland County Recycling & Waste Authority, or retailers such as Best Buy.   

--------------------------------------------------------------------------------------------------------------------------- 
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DISPOSAL OF CONSTRUCTION DEBRIS 

Penn Waste is not permitted to remove construction debris through curbside collection. Please 
contact Penn Waste or another hauler directly for information about dumpster rentals. Please 
contact the Township if you will be placing your dumpster in the roadway. 

--------------------------------------------------------------------------------------------------------------------------- 

LEAF COLLECTION – MID-OCTOBER THROUGH MID-DECEMBER 

Leaf collection is provided by Lower Allen Township and runs mid-October through mid-December 
each year; please see our Leaf Collection page for more information.  

--------------------------------------------------------------------------------------------------------------------------- 

LIVE CHRISTMAS TREE COLLECTION – JANUARY 

Live Christmas tree collection is provided by Lower Allen Township for two specific weeks in 
January each year, based on your trash collection day. Please be sure to remove all ornaments, 
lights, electronics, decorations, tinsel, base, plastic wrap, or anything else. The live tree must be 
completely bare for removal. Please see Current Updates or Latest News after the holidays at 
www.latwp.org for more information about the schedule.  

--------------------------------------------------------------------------------------------------------------------------- 

REFUSE COLLECTION SERVICES – NEW RESIDENTIAL CONSTRUCTION 

Collection services are available immediately upon moving into your new property.  Penn Waste 
will deliver two large toters to your property – one for trash and one for recycling.  Delivery often 
takes a few weeks to a few months depending on availability of toters and drivers.  Until the 
toters are delivered by Penn Waste, please leave your trash in bags and recycling items in 
cardboard boxes curbside. If your toter is not delivered within the designated time, please contact 
Penn Waste for an update. Once your toters are delivered by Penn Waste, they will only collect 
whatever is inside your trash and recycling receptacles; they will not collect extra bags, boxes, or 
miscellaneous items alongside the can.    

YARD WASTE COLLECTION – MARCH THROUGH OCTOBER 

Curbside yard waste pick up is available from March through October each year and follows the 
trash collection day schedule.  You can put the trash can, recycling bin, and open yard waste 
containers or biodegradable bags out for pick up on your scheduled trash collection day, typically 
3 feet apart if possible.    

Please note that yard waste collection is typically scheduled for the same day as your trash 
collection; however, when Penn Waste is short on staff or vehicles, collection efforts for trash 
and recycling are prioritized, and collection for yard waste and bulk waste items may be 

https://www.latwp.org/departments/public_works/leaf_collection.php
http://www.latwp.org/
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delayed or pushed closer to the end of the week.  Please leave your yard waste bins curbside 
until they are able to collect. 

Sometimes, yard waste does not qualify for collection because it contains grass clippings, dirt, 
treated wood, etc. Typically, Penn Waste will place a sticker on your yard waste bin indicating the 
reason for non-collection.   

Please visit our Yard Waste & Bulk Items page regarding acceptable and unacceptable materials 
for yard waste & bulk item collection:   

--------------------------------------------------------------------------------------------------------------------------- 

REFUSE COLLECTION BILLING CHANGES 

Any billing changes to your quarterly refuse collection services must be requested by the property 
owner in writing and approved by Lower Allen Township. If you would like to request a change in 
the size of your toters, or to add an additional Standard large trash toter to your service, please 
complete the “Request to Change Size of Trash Can” form and email it to utilitybilling@latwp.org.  

For 2026: 

$112.59/Q:  Low Flow small toters 35-gal capacity – approximately 2-3 kitchen garbage bags   
$117.87/Q:  Standard large toters 96-gal capacity – approximately 9 kitchen garbage bags   

Adding a second Standard large 96-gal trash toter adds $117.87 to your current quarterly bill. 

Lower Allen Township will make the requested changes to the account and pass the request to 
Penn Waste. Penn Waste will schedule a transfer of toters. Once the transfer of toters is scheduled 
with Penn Waste by Lower Allen Township, residents can call Penn Waste for updates at (717) 767-
4456 if needed. Delivery of new toters is subject to Penn Waste’s availability of toters and drivers 
to deliver. 

--------------------------------------------------------------------------------------------------------------------------- 

https://www.latwp.org/departments/public_works/yard_waste_bulk_items.php
mailto:utilitybilling@latwp.org

